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Biomechanical custom orthotics can be an important element of your care and services provided at G4 Athlete. This 
service can be prescribed by a referring physician.  Many insurance carriers require a written prescription for this service.  

Custom orthotic therapy is an adjunct, not replacement, of functional motion. It is through years of experience that we 
appreciate the complexities of human locomotion. A thorough biomechanical evaluation is critical to the success of this 
process. Additionally, it is the fitting process that allows us to ensure proper function, alignment and coordination of 
motion is achieved. Without this, a successful outcome is challenged. Therefore, we want to be complete in our process.  

The price of one pair of custom fabricated orthotics includes:

• suspension casting  • fabrication and material costs
• shipping and handling  • ordering procedures

Not included in the custom orthotic cost:

• biomechanical assessment, or evaluation
• custom orthotic fitting appointment
• follow up, or adjustment appointment(s)
• custom orthotic refurbishing, or material replacement
• re-evaluation of custom orthotic function

If your insurance policy does not have applicable custom orthotic benefits, we then require a 50% downpayment of the 
total custom orthotic charge. This is due prior to foot castings being sent for fabrication.  

Your casts are stored at our orthotics lab for 4 months from the time you were cast. During this time, your casts can be 
shipped to you c.o.d. if they are requested. If no request is made, the casts are thrown out.  An orthoticwarranty can be 
purchased to keep casts stored for 2 years. 

By signing below, you understand the terms of this policy. Thank you for your interest in biomechanical custom orthotic 
services at G4 Athlete!

Signature:  Print:  Date:


